April 9, 2018
Web Announcement 1566

Attention Provider Type 22 (Dentist):

Dental Claim Denials with Edit Code 0736 (Invalid
Surface Code/Procedure)

Some dental claims that require a surface code have denied in error with edit code 0736 (Invalid surface
code/procedure). Effective May 9, 2018, the issue will be resolved and these claims will not deny in error
with edit code 0736. The impacted claims with dates of service on or after May 9, 2016, through May 8,
2018, that denied in error will be automatically reprocessed. Providers do not need to resubmit or appeal
the denied claims. A future web announcement will notify providers when the claims are reprocessed.




